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Please Do Always

Who may benefit from this product

Please turn off the multifunctional 3N1 Electric rollator before exiting the 

chair.

Please practice driving the multifunctional 3N1 Electric rollator in a controlled 

environment.

Please note that please follow local laws when using the multifunctional 3N1 

Electric rollator on public roads. 

It is recommended to always use sidewalks and always allow enough 

stopping distance.

Please note modifying the multifunctional 3N1 Electric rollator may void all 

warranties.

 Always keep your feet on the footrests while driving.

Do come to a complete stop before turning off the joystick. 

Turning off the joystick while in operation can cause damage to the controller.

Always engage the slowest speed setting when going downhill

Always make sure the batteries are fully charged before setting out on a 

journey

Always charge the power wheelchair in well-ventilated areas to prevent 

possible risk 

Always avoid Temperature Extremes (hot and cold) 

Always check to make sure there are no obstacles behind you when backing 

up

Always keep the speed at the slowest setting in reverse

Always avoid irregular shaking or emergency turning

Always drive in a safe and predictable manner

Always keep arms on the armrests and feet on the footrest for an object. 

Leaning over the armrest could cause the chair to tip.

✓ ✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ ✓ 

✓ ✓ 

✓ 

✓ ✓ 

✓ ✓ 

✓ 

The multifunctional 3N1 Electric rollator fits people weighing up to 125 kg / 275 

lbs,who are 160-180 cm / 5 ft 3° to 5 ft 11" tall.(see Product specifications)
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Who should not use the multifunctional 
3N1 Electric rollator (contraindication)

The multifunctional 3N1 Electric rollator is not suitable for people:

Reuse

With perception disorders that make it difficult to see obstacles ahead;

The multifunctional 3N1 Electric rollator is suitable for reuse.

With severe balance disorders that prevent them to walk with a rollator

For safe reuse, pass all technical documentation on to the new user. 

Who gets disorientated or dizzy while walking;

When lending your multifunctional 3N1 Electric rollator， make sure the 
user reads the manual before using the product.

Who cannot remain standing for at least five minutes behind a walker

Before passing the multifunctional 3N1 Electric rollator on to a new user, it 
should be cleaned, disinfected, and checked by the dealer for damage to 
make sure the multifunctional 3N1 Electric rollator can be safely used.

With seating problems, that make it difficult to sit comfortably on the seat 
or in the transport chair

CHECK YOUR PACKAGE FOR COMPLETENESS, THERE ARE THREE ITEMS IN THE 

PACKAGE. IT CONTAINS THE FOLLOWING ITEMS:

THE MULTIFUNCTIONAL 3N1 ELECTRIC ROLLATOR COMES PACKED AND READY FOR 

USE. CHECK IF ALL THE PARTS LISTED BELOW HAVE BEEN SUPPLIED:

UNPACKING

Rollator walker

Front joystick 
controller

Driver
In the storage bag 

on the right

Charger

Rear controller

Tool kit User manual

10Ah battery
In the storage bag on 

the left

Storage bag

FIGURE 1

FIGURE 7

FIGURE 4

FIGURE 2

FIGURE 8

FIGURE 5

FIGURE 3

FIGURE 9

FIGURE 6



07 08

How To Unfold

(Note: The buckle above the seat is only available on the carbon fiber 
version of the rollator, and the normal version of the rollator has no 
buckle)

a.On the top of the seat is a safety release handle.(Figure 10)

c.Once the safety release handle is lifted the chair should separate slightly.  

You can let go of the safety release handle and unfold the chair press down 

on either side of the seat bars.(Figure 12)You can ensure the safety lock is 

secure by lifting the chair and it does not fold.

b.Lift the safety release handle up and the multifunctional 3N1 Electric 

rollator will release the safety lock located under the seat allowing you to 

unfold the multifunctional 3N1 Electric rollator.(Figure 11)

d.The backrest can be flipped to face forward or flipped to face in reverse.

(Figure 13)

FIGURE 10 FIGURE 11

FIGURE 12

FIGURE 13
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How To Fold

e.To fold the multifunctional 3N1 Electric rollator grasp the safety release 

handle on the seat and lift. This will release the safety lock located under 

the seat.(Figure 14)

g.You will hear the safety clip lock in place when the chair is folded correctly 

and completely. (Figure 16) 

f.Once lifted the chair arms can be pushed together to the folded position.

(Figure 15)
FIGURE 14 FIGURE 15

FIGURE 16 
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How to assemble

1.Adjust the armrest to the normal state..First find the front joystick controller 

and remove the screws ① from the joystick with the tool kit.(Figure 17)

3.Reinstall the screws ① on the joystick. Tighten the screws

① .(Figure 19)

4.The joystick can be the telescopic length, adjust the appropriate length after. 

Tighten the screws

② to fix the length.

2.Install the joystick controller on the armrest.(Figure 18)

Remove the screws①

Tighten the screws

Install the joystick 
controller on the 

armrest

FIGURE 17

FIGURE 19

FIGURE 18

Installing Front Joystick Controller

Rotate
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Installing rear controller

1.Install the rear controller on the right handlebar.(Figure 21)

2.You will notice a sliding notch under the rear controller.(Figure 22)

3.Slide the controller notch into the handlebar and glide with the thumb pad 

placed on the inside mount as shown.(Figure 23)

1. To connect the front joystick controller to the driver, find the connection sockets 

located on the joystick as shown in the picture and screw them in place. (Figure 24)

2. To connect the rear controller to the driver, look for the connection receptacle 

located on the rear controller and the power cord under the seat. There should be 

a yellow tab on the power cord of the rear controller, connect the male and female 

sockets and hold them together. (Figure 25)

3. The controller connector is an M12 six-core waterproof connector, see the legend in 

the figure below, align the arrows on the connectors at both ends, insert it, and tighten 

the nut. (Figure 26)

FIGURE 21

FIGURE 24

FIGURE 22

FIGURE 25

FIGURE 23
FIGURE 26

Make The Electrical Connections







19 20

5.The second charging method (rear controller charging) 9. Continue to charge the wheelchair 1 hour after the light turns green to fully charge 

the battery. 

10. Once fully charged you can remove the charging cable. 

11. If the wheelchair is unused for two months, you should charge the battery to keep 

it fully before use.

6. The multifunctional 3N1 Electric rollator uses 24V 10Ah Lithium Ion Battery. 

7. The battery should allow you to drive for a distance of up to 10 miles under normal 

operating conditions. 

8. Allow your wheelchair to charge for 4-6 hours or until the light on the charger turns 

green 

Do not force male and female connections together. Bending prongs will cause the 

multifunctional 3N1 Electric rollator to malfunction or not work at all.

Keep the charger and joystick away from moisture and check the battery connections 

to ensure they are not corroded.

Do Not allow your battery to freeze. If frozen it will shorten the life of the battery and 

never charge a frozen battery.

Storage should be in a clean room with less than 80% humidity and temperatures 

between 40 degrees and 105 degrees.

The battery can be damaged if exposed to high or low temperatures.

Do Not allow the Charger to freeze or drop below 40 degrees. This will damage your 

charger and your battery.

RED ORANGE

GREEN

battery is full drained battery is charging

battery is fully charged

Charger Light

4.The first charging method (front joystick controller charging) 
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More Battery Information Storing the Battery

1. This battery fully complies with FAA standards for passenger airline travel

2. The battery will need to be removed from the multifunctional 3N1 Electric 

rollator and carried inside your carry-on luggage. 

3. You are required to inform the airline in advance of your battery.

4 The chair is equipped with over current protection. This added safety system is 

included in the wheelchair and will shut off the electrical current from the batteries 

if triggered, thus shutting the motor down. This will ensure that the motor and 

battery do not experience damage.

5. The life cycle of a lithium battery is measured in charging cycles with an 

average of 400 charge cycles.

6. Check the battery indicator light before each use to ensure you have the power 

you need.

7. Do not use a battery charger that has not been certified by multifunctional 3N1 

Electric rollator.

8. If the battery is damaged, do not handle the battery without protective gloves 

and eyewear.

9. If the battery needs to be disposed of, locate the nearest hazardous materials 

disposal facility, and call for instructions.

If storing your wheelchair for an extended period, take these steps to maintain the 

battery:

Fully charge the battery before storing.

Remove the battery from the wheelchair.

Store the battery at room temperature in a dry environment.

Avoid temperature extremes and do not allow the battery or charger to 

freeze.

Do not attempt to charge your battery if it is frozen from extreme weather 

conditions, instead first allow it to thaw for several hours.

✓ 

✓ 

✓ 

✓ 

✓ 
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Lifting The Armrest

Lifting The Handlebars & Back Rest

This is the lightweight armrest. Simply lift it gently, and it will rise. It can rotate up to 

120 degrees.

1.The handlebar grip release button is on the back of each armrest. Press the release 

button and you will be able to lift each handlebar grip independently. 

The armrest will lift out of the way and allow you to get close to a table.

2. The handlebar/backrest can raise 5 notches. It adjusts up or down and locks in 

place

3. You can also adjust the backrest band up or down to your preference by using the 

adjustment knobs located on the side of the handlebar grip. Allowing you to slide the 

backrest band up or down. 
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1.The multifunctional 3N1 Electric rollator is equipped with hand brakes that can 

be used while using the multifunctional 3N1 Electric rollator as a walker or manual 

wheelchair. 

2.Handbrakes will be located just below the left and right handlebar grips and can be 

used while walking to help maintain balance.

3. The brakes can also be locked in place by pressing down on the handbrake 

lever until it locks in place. This is recommended for transferring on and off of the 

multifunctional 3N1 Electric rollator. It is strongly recommended to lock the handbrake 

when the electric rollator is moving up and down.

Front Joystick Controller

The front joystick is designed to provide all the information you need to safely operate 

your 3N1 in electric wheelchair mode. 

The multifunctional 3N1 Electric rollator is designed to be steered with a 360 degree 

front joystick controller.

To come to a stop, simply release the joystick and the multifunctional 3N1 Electric 

rollator will stop under control.

Practice using the joystick to move forward and in reverse. Practice making left and 

right turns. 

Hand Brakes
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1. It takes about a day to get used to the joystick operations to become proficient. You 

will need to get a “feel” for the joystick’s responsiveness and drive accordingly. 

2. Practice operation in a safe and controlled environment to learn the operation of 

your 360-degree joystick along with the different speeds and the maneuverability of 

the multifunctional 3N1 Electric rollator. 

3. When turning, reduce your speed, which will help you avoid any potential tilting or 

tipping of the wheelchair, and adjust the speed depending on your needs.

Operate the rollator slowly and at an even controlled speed.

Avoid sharp jerky movements of the Joystick. Make smooth movements for better 

responsiveness of the joystick.

Avoid turning on slopes or driving parallel with slopes. The multifunctional 3N1 

Electric rollator Is designed for flat terrains. The wheels could spin if attempting to 

navigate on slopes.

Recommendations:Always use slow smooth movements and avoid jerky movements with the joystick.

The front joystick controller has 5-speed settings and will travel at a speed of up to 

3.75 mph.

The Liquid Crystal Display (LCD) will let you know what speed setting you are in and 

let you know how much battery life is remaining.
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1.Rotate and remove the screws, then take out the front controller.

Adjust the controller to use on the left armrest or the right armrest according to your 

preference. If the right armrest uses the front controller, you do not need to operate 

the following tutorial, please refer to (Installing Front Joystick Controller). If using the 

front controller on the left armrest, please follow the steps below.

Front controller adjustable 
left and right armrest

installation

2.Install the front controller to the left armrest.

3.Please refer to (Installing Front Joystick Controller).

Rear Controller

The rear controller is designed to provide additional information a caregiver would 

need to safely operate your multifunctional 3N1 Electric rollatorr from the walking 

position. 
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Gear: C1~C3, power assistance gradually increases, moving speed increases, 

maximum speed 5.2km /h.This feature is used when assistance is needed to carry 

objects or help transport individuals with a caregiver pushing from behind the 

multifunctional 3N1 Electric rollator. The multifunctional 3N1 Electric rollator provides 

automatic power assistance to ease the burden of pushing for caregivers.

Gear: 01~03, the resistance gradually decreases, and the supporting force gradually 

weakened. Anti-fall: when pushing, If the speed of the rollator is too fast, the 

emergency auto brake, the liquid crystal display screen displays "EE", release the 

grip, the rear anti-fall is relieved, and "EE" disappears.

Power-assistance mode Resistance mode
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abrasive materials or alcohol-based cleaners. When transporting wheelchairs, please 

protect the controller from damage. Before checking, ensure that the controller is 

powered off. Check the rocker for deformation or damage. Try to operate the rocker, 

and after releasing the rocker, verify that the rocker can return to the center point. If you 

find any problems during the process, please contact your dealer.

Motor:Check for oil leakage or increased noise.If so, contact the supplier or 

manufacturer.

Connector reliability maintenance:Always check whether the screws and nuts on the 

frame are tightened. If there is any problem, please deal with it in time to ensure driving 

safety.

cushions:Wash cushions and backsides with warm water and diluted soapy water, and 

avoid storing them in damp areas.

electromagnetic braking:Running brake. To check this, run the wheelchair at maximum 

speed forward in a straight line on a flat asphalt surface, then release the joystick of the 

controller, Make it automatically return to its original position, and Measure the distance 

from releasing the joystick to stopping. If the distance is larger than the original, the 

braking effect has decreased, and if the distance exceeds 1.5m, contact the dealer or 

manufacturer for repair.

It is important to perform regular maintenance of your wheelchair for 

longevity and warranty eligibility. Even a little cleaning now and again will go 

a long way to keep your device looking and functioning like new. 

Certified repair shops with trained professionals who specialize in electric 

wheelchairs and scooters will be qualified to perform the service and 

maintenance on your Wheelchair should a technician be required. 

We recommend you inspect your Wheelchair two or three times per year 

Frame: Tighten loose screws, as necessary.

Wheels: Make sure they rotate easily. Significant resistance may require new 

bearings.

Armrest: Look for excessive wear or if they are loose.

✓ 

✓ 

✓ 

✓ 

✓ 

✓ Replacement parts and major maintenance issues should be done by a 

professional.
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This warranty is valid for the replacement of dysfunctional parts only. Any parts 

under warranty will be replaced and shipped to your door. If applicable, any service 

and labor fees to replace parts under warranty must be paid by the user.

Due to its straightforward design, most parts can be easily exchanged by the end 

user without a professional service tech required. However, it is always recommended 

that you seek professional help for maintenance and service to ensure the work is 

done properly.

Please note modifying the wheelchair will void all warranties

Products damaged by user negligence or abuse. 

Products damaged accidentally or intentionally.

Products that have been improperly stored or mishandled.

Products that have been improperly operated or have experienced general misuse. 

Products that have been modified in an unauthorized, unapproved way.

Warranty is non-transferable and only valid for the original wheelchair purchaser. 

The warranty does not cover:

multifunctional 3N1 Electric rollator is always keen to further improve its products, 

so, therefore, we are interested in your opinion This could be about the use of the 

product, the manuals or any other aspects.

•Please fill out this warranty card immediately when purchasing our products

•Please keep the warranty card properly. Consumers do not have to send it back to us

•Please bring the original warranty card and valid invoice when repairing

Relevant information (filled in by the user)

User name Phone number

Product model Batch number

Date of manufacture Date of purchase

Name of store Invoice number

Mailing address

Zip code

Maintenance Record (to be completed by the maintenance unit)

Fault Description

Processing Details

Name of maintenance Unit phone number of
maintenance unit

Signature of repairman Date of repair

Warranty card

CONTACT


